The Worlddidac Quality Charter (WQC)
The Ultimate Standard for Quality and
Performance in Education

Terms of Participation

Introduction

Worlddidac has established a Quality Charter - hereafter called WQC - to assess and certify companies
on their products and performance with regard to the international education business. The goal of the
WQC is to assure customers of WQC-certfied companies that their suppliers adhere to standards of best
practice regarding product quality, after sales support, corporate governance, educational excellence,
innovation, and long term stability. WQC certification ensures that multilateral projects maximise their full
benefits and that recipient countries and governments can be confident of the sustainability of
educational projects.

Accreditation under the WQC will be determined through an eligibility assessment. The organizers of the
WQC and the evaluation board are committed to high quality in educational products independent of any
commercial interest. Members of the evaluation board are participating in their personal capacity and
free of any company affiliations.

1. WQC Certification Process

See also the WQC Certification Process Chart: Enclosure A

1.1. Admission/Application

All companies active in the educational field are entitled to apply for accreditation under the
WQC as long as they comply with the terms of participation.

Submission of the application form is considered an agreement with the terms of participation.
An application can be withdrawn cost-free until 30 days before the starting date of the evaluation
board session.

1.2. Self-Assessment

Applicants have to fill in the WQC questionnaire and to submit it together with the compulsory
enclosures and additional material related to specific questions.
The questionnaire is subdivided in the following areas:

Company Information
International Structures
International Project Experience
Delivery and Shipment
Innovation Strategy

Quality of Products

Educational Evaluation
Services

ONORWN =



1.3.

1.4.

1.5.

1.6.

Eligibility Assessment

An international WQC evaluation board assesses the applicants on the basis of their
questionnaires and the submitted additional material (copies of certificates, letters of reference,
catalogues, brochures, etc.). The evaluation criteria are grouped in the following categories:

1. Commitment to education, innovation and excellence
2. (International) sales, marketing and logistics

3. After-sales support

4. Corporate Governance

5. Long-term stability

Each criterion has a maximum number of points a company can receive. In order to pass the
evaluation and receive the WQC certification the applicant has to reach a minimum of

40 % of the number of points in each specific criterion and a minimum of 45 % of the total
number of points. The WQC evaluation board reserves the right to do a personal audit.

The scoring system is based on best practice benchmarks developed by the WQC evaluation
board.

The pass and refer principle is applied.

The WQC evaluation board is solely responsible for their decisions. No legal action may be taken
before or after the evaluation takes place.

Evaluation Report

Applicants are informed about the results shortly after the evaluation board has concluded its
session. Companies who did not pass the evaluation receive a report indicating the areas where
they do not fulfill the criteria. Worlddidac invites them to take the necessary measures for
improvement and apply for a re-evaluation.

Company Certification

Each company who passes the WQC assessment receives a WQC certificate. Companies are

allowed to use the WQC certification in international marketing. The certificates are handed over
in a special certification ceremony where the companies are presented to the public.

Renewal of Certification

The accreditation is valid for three years. In order to keep the certificate valid WQC holders need
to apply for a renewal by filling in a questionnaire and paying the renewal fee. They are then
assessed again by the evaluation board.

Participation Fee

Each applicant is required to pay a fee that will be used to cover Worlddidac’s organizational and
promotional expenditures. The participation fee also guarantees the financial independence of
the WQC.

Members of Worlddidac EUR 3,200
Non-members of Worlddidac EUR 4,850
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The accreditation is valid for three years and can be renewed for a renewal fee of EUR 1,800 for
Worlddidac members (non-members EUR 2,300).

The application fee is due 30 days before the starting date of the evaluation session. Companies
who fail to settle the due amount in time will not be admitted to the evaluation.

Administrative Information

Entering the Certification Process

Companies interested in applying for the WQC need to fill in an application form and send it to
the Worlddidac Secretariat. They will then receive the WQC questionnaire by e-mail and an
invoice for the participation fee by mail.

Compulsory Enclosures, Attachment of Catalogues, Brochures and Letters of
Reference

All compulsory enclosures and every catalogue, brochure and other printed matter related to the
applicant, its products or services must be marked with a small adhesive label on the top left
hand side. The label must contain the question number(s) and other information indicating the
relation to the questionnaire. Letters of reference and recommendations have only to be labelled
if they relate to a specific question or chapter.

Integrity of the Questionnaire

Incomplete or structurally altered questionnaires will not be accepted for evaluation.

Binding Power

The questionnaire is a legally binding electronic or printed document. By submitting it to
Worlddidac the applicant confirms that all the information stated therein is true. Any manipulated
or falsified statements, sources or documents will result in the rejection of the application.
Subsequent corrections, or additions can only be made in written.

Confidentiality and Data Security

An application is treated with the highest confidentiality between Worlddidac and the applicant.
No information will be disclosed to third parties!

Mailing Address and Contact Details:

Worlddidac Bollwerk 21 P.O. Box Contact:

8866 CH-3001 Bern Switzerland Ms. Madeleine Kihm
Tel.: +41 31/311 76 82
Fax: +41 31/312 17 44
e-mail: kihm@worlddidac.org
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Responsibilities and Legal Aspects

Responsibility of the Certified Companies

Companies certified after the WQC Standard are solely responsible for the rightful use of the
WQC-Logo, the WQC-Certificate and any other reference material, which identifies them as
holders of the WQC certification. An abuse or otherwise unauthorised use of the WQC label on
the part of the certified companies may lead to the revocation of the WQC certification and to
other legal action depending on the severity of each case.

Disclaimer of Liability and Indemnity

In no event will Worlddidac or the WQC Evaluation Board be liable for direct, special, incidental,
or consequential damages (including, without limitation, damages for loss of business profits,
business interruption, loss of business information or other pecuniary loss) arising directly or
indirectly from the use of (or failure to use) or reliance on the WQC certification.

Changes to these Terms

Worlddidac may, in its discretion, change these terms. When terms are changed, Worlddidac will
notify the holders of the WQC certification by postal mail.

Severability/Survival/Statute of Limitations

If any provision of these terms is invalid or unenforceable, such will not render all the terms
unenforceable or invalid but rather the Terms will be read and construed as if the invalid or
unenforceable provision(s) are not contained therein. Any cause of action with respect to these
terms must be filed in a court of competent jurisdiction in Bern, Switzerland, within one year after
the cause of action has arisen, or such cause will be barred, invalid, and void.

Headings

Headings in these terms are for convenience only and have no legal meaning or effect.

Governing Law and Jurisdiction

These terms shall be governed by, and construed in accordance with Swiss law. The parties
irrevocably agree that the courts of the Canton of Bern shall (subject to the paragraph below)
have exclusive jurisdiction to settle any dispute which may arise out of, under, or in connection
with these terms or the legal relationship established by them, and for those purposes
irrevocably submit all disputes to the jurisdiction of the Swiss courts.

For the exclusive benefit of Worlddidac, Worlddidac shall retain the right to bring proceedings as
to the substance of the matter in the courts of the country of your residence or, where these
terms are entered into in the course of your trade or profession, the country of your principal
place of business.

Bern/Switzerland, May 2004 / km Worlddidac Association
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